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Frequently Asked Questions

Working farms can be dangerous—how do I make sure my 
guests are safe? 

YYou know your farm better than anyone and it’s important 
to make your guests aware of any potential safety hazards. 
You should clearly explain which parts of the farm are not 
open to guests and any other precautions they may need to 
take to stay safe and respect your farm during their stay. 
Airbnb also has rules about potentially dangerous animals. 

Learn more at:
airbnairbnb.com.au/help/article/2135/what-are-airbnbs-rules
-about-potentially-dangerous-animals

airbnb.com.au/help/article/2578/what-are-the-animal-
welfare-guidelines-for-airbnb-experiences 

What are the local rules for hosting?

WWe’ve put together a Responsible Hosting page to help 
hosts on Airbnb become familiar with hosting 
responsibilities, and to provide a general overview of 
different laws, regulations, and best practices that may 
affect hosts. You’re required to follow our guidelines, like 
our Hosting Standards, and to make sure that you follow the 
laws and other rules that apply to your specific 
cicircumstances and locale.

Learn more at:
airbnb.com.au/help/article/1377/responsible-hosting-in-
australia
airbnb.com.au/help/topic/896/responsible-hosting-for-
airbnb-experiences   

About Airbnb

Airbnb is one Airbnb is one of the world’s largest marketplaces for unique, authentic places to stay and things to do, offering over 7 million 
accommodations and tens of thousands of handcrafted activities, all powered by local hosts. An economic empowerment 
engine, Airbnb has helped millions of hospitality entrepreneurs monetize their spaces and their passions while keeping the 
financial benefits of tourism in their own communities. With more than three quarters of a billion guest arrivals to date, and 
accessible in 62 languages across 220+ countries and regions, Airbnb promotes people-to-people connection, community and 
trust around the world.

What should I do about insurance?

AirbnAirbnb’s Host Guarantee and Airbnb’s Host Protection 
Insurance provide you with basic coverage for listed 
damages and liabilities. However, these don’t take the 
place of homeowners insurance, renters insurance, or 
adequate liability coverage. You might need to meet other 
insurance requirements as well. You should work with your 
insurance agent or carrier to determine what kind of 
obligobligations, limits, and coverage are required for your 
specific circumstances.

Where can I find more information?

The Airbnb Resource Centre is the hub for updates from 
Airbnb, helpful articles, and hosting guides. 

Learn more at: 
airbnb.com.au/resources/hosting-homes 

The Airbnb Experience Resource Centre is the hub for 
tools to help you host your Experience successfully. 

Learn more at: 
airbnb.com.au/experience-hosting/resource-center 

The Airbnb Help Centre is where you can get help with 
and information about your reservations, account, listing, 
guest communication, and more. 

LLearn more at: 
airbnb.com.au/help/home 
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