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Pushing the Boundaries 
 
The Australian Regional Tourism industry has no 

choice but to Push the Boundaries in order to 

remain competitive. In 2018, we celebrate this 

attitude and our collaborative nature at the ART 

Convention to overcome our future challenges. 

 

For regional tourism to thrive over the next one, 

two or five years will require leveraging the many 

changes that lay ahead. To do that will require 

those of us in the industry to step outside our 

comfort zones. But what if doing that didn’t have 

to happen with a single explosive moment or one 

big shift, but can unfold by making small, 

consistent changes?  

 
GAME OF INCHES. Pushing the boundaries is a ‘Game 

of Inches’. This session will focus on achievable and 

sustainable growth for Australia Regional Tourism 

though constant improvement and small changes. 

Nigel Collin will share stories of successful business 

leaders and owners throughout remote and regional 

Australia and how they adopt an achievable process of 

‘The Game of Inches’. 
  

PUSHING BEYOND TOURISM 2020. This session will 

explore the federal policy settings for the industry from 

the next long-term tourism plan to attracting regional 

tourism investment, labour and skills. All of which rely 

on robust research and accurate measurement of 

regional dispersal.  

 

AGRITOURISM – PHASE ONE AND BEYOND. 
Agritourism is an ideal sector to support development 

throughout regional and rural Australia. With a national 
approach, ART has led the way by developing a 

situation analysis of agritourism to identify challenges 

and opportunities. Learn about the national strategic 

priorities identified and next steps. 

 

 
 
FIXING YOUR REGIONAL CHALLENGE. In true 
regional style, we will work together to resolve your 

issues. Be prepared to submit challenges impacting 

your region and roll your sleeves up to help find 

solutions for others. Collaboration at its best! 

 

DESTINATION FOCUS. Discover the benefits of 

destination management planning and hear successful 

DMP case studies that encourage sustainability, enable 

infrastructure and support community. Also explore key 

digital trends in destination marketing. 

 
VISITOR INFORMATION SERVICING. We’ve been 

talking about the role of visitor information centres in 

regional Australia for a while now and the impact of 

changing technology. We’ll take a look at what has 

been happening in this space, booking platforms, 

sustainability and creating new revenue streams. 

 
REGIONAL AVIATION. From airports to airlines – 

what’s happening in aviation to open access to 

regional Australia. 

 
NEW TECHNOLOGIES. VR, AR, AI… we keep hearing 

these buzz words, but how will this impact our industry 

and how we can use these new technologies for our 

benefit? We’ll look at its current uses in the tourism 

industry and the opportunities and threats this has for 

our industry. 

 

STORYTELLING. Building on the huge success of last 

year’s Storytelling session, we invite John Pastorelli 

back to Convention. Delegates will be highly 
stimulated, have fun and progressively build their skills, 

to be able to deliver their own story. 
 

DEDICATED CAMPFIRES. Concurrent streams will 

feature tourism management in protected areas, cruise 

ship strategy, major and business events, personal 

development opportunities, plus more… 

 

REGIONAL SUCCESS STORIES. ART will make a focus 

on celebrating our success stories. At the convention, 

we will aim to motivate you to by example and drive a 
hunger to exceed your goals. 

 

 


